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Wireless Data Application Program Manager ref. WDAP06
The Wireless Application Program Manager leads a product program consisting of various projects within R&D and
other functions. He/She ensures that the program meets the requirements in terms of product specifications, project
schedules, cost management and resourcing. The Wireless Application Program Manager has gained several years’ work
experience as software Program/Project Manager in a telecom or datacom environment. He/She has developed skills
on project management, project planning/implementation, project financial planning/reporting and is capable to coach
international teams of professionals. A background in Research & Development is a benefit especially with a good
knowledge of software application design, C/C++, WML/HTML, Java, GSM, TCP/IP, LAN/WAN, WAP and GPRS, Microsoft
NT, Unix.

Wireless Application Protocol (WAP) Specialist ref. WAPS06
The WAP Specialist is an acknowledged expert who uses his/her technological expertise in specific problem solving
situations in different projects/programs. He/She is involved in the definition of the product roadmap. The Wap
Specialist has competence/experience of WAP/HTTP, WML/HTML, TCP/IP, GSM, telecommunications protocols, Unix and
Windows NT operating systems.

General Packet Radio Service (GPRS) Specialist ref. GPRSS06
The GPRS Specialist is an acknowledged expert who uses his/her technological expertise in specific problem solving
situations in different projects/programs. He/She is involved in the definition of the product roadmap. The GPRS
Specialist has competence/experience of GPRS Core Network, TCP/IP, GSM, telecommunications protocols, Unix and
Windows NT operating systems.

Intelligent Network System Specialist ref. INSS06
The Intelligent Network System Specialist is an acknowledged expert who uses his/her technological expertise in
specific problem solving situations in different projects/programs. Specialists are involved in the definition of the
product roadmap and/or they contribute with their expertise in specific deliveries of Integration Projects to Nokia
Telecommunications’ system customers. He/She has a deep competence/experience of Intelligent Network Platform,
Service Creation and Integration Projects. Therefore he/she has a good understanding of GSM, telecommunications
protocols, Oracle, Unix and Windows NT operating systems.

Customer Care and Billing (CCBS) System Specialist ref. CCBS06
The CCBS System Specialist is an acknowledged expert who uses his/her technological expertise in specific problem
solving situations in different projects/programs. Specialists are involved in the definition of the product roadmap
and/or they contribute with their expertise in specific deliveries of Integration Projects to Nokia Telecommunications’
system customers. He/She has a deep competence/experience of Customer Care and Billing System Platforms and
Integration Projects. Therefore he/she has a good understanding of GSM, telecommunications protocols, Oracle, Unix
and Windows NT operating systems.

Project Manager ref. PMDU06
The Project Manager is responsible of a successful delivery of an Integration Project. His/Her main focus consists of
planning/establishing the project, leading an international team of technical experts and coordinating/controlling the
project. The Project Manager has close contacts with the customer and is able to feed customer’s needs back inside the
company. He/She keeps the customer and his/her own organization well informed about the progress of the project. The
Project Manager has proven experience in similar projects and is able to make decisions, render judgments and take
actions. Good relationship management skills are required as well.

Value Added Services (VAS) Team Leader ref. VAST06
The VAS Team Leader is responsible for developing his/her team’s competencies. He/She is responsible for resources
allocation and management linked to delivery of Implementation and Technical Support services to customers.
Experience in people management is essential. He/She masters or has good knowledge of telecom and datacom
technologies, such as TCP/IP, routing and LAN/WAN, computer operating systems, such as Microsoft NT and Unix, VAS
systems like Short Message Service Center, Messaging Platforms, Voice Mail Systems, Customer Care and Billing
Systems.

Value Added Services (VAS) Engineer ref. VASE06
The VAS Engineer is part of the Customer Services Product Competence organization. He/She delivers Implementation
and Technical Support services to customers. He/She has therefore experience in dealing with customers. The VAS
Engineer has strong knowledge of one or more  telecom and datacom technologies, such as TCP/IP, routing and
LAN/WAN, computer operating systems, such as Microsoft NT and Unix, VAS systems like Short Message Service Center,
Messaging Platforms, Voice Mail Systems, Customer Care and Billing Systems.

Visit us on the web site “Career Opportunities” www.nokia.com/careers and apply for a specific position. Please, follow
all the instructions to fill the application form and Copy&Paste the text of your detailed Curriculum Vitae.
Please specify in your application the authorisation for the use of your data according to Law 675/96.

Join the global team in Catania.
The New Development Unit in Catania is now operative. The Unit focuses on Wireless Data Applications developed on top of the latest network features and platform technologies such as WAP, Multimedia Messaging and Location
Positioning. Moreover Nokia has recognized that the increasing sophistication of modern telecommunications services demands a closer integration between operator’s telecommunications networks and the service/business
management systems that support them. This is why the Service Integration Center has been created. This is what we would like you to bring with you: an open-minded, flexible, initiative taking, good problem solving and decision-
making attitude. Good communication and interpersonal skills, readiness to work in dynamic and international environment as well as teamwork capabilities are all required skills. Good knowledge of the English language, both spoken
and written, is essential. A positive attitude, enthusiasm and readiness to accept long stays abroad are also required. Based in Catania we offer you the following opportunities:


